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This report summarizes the dissemination and impact creation activities carried out during the last
three months of the project.

Such actions were target to the different classes of stakeholders that can benefit from or have a key
role in the future implementation of the ePAL roadmap.
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1. Introduction

After concluding the elaboration of the ePAL roadmap, the last phase of the project was devoted to
additional dissemination and impact creation involving a wide range of stakeholders.

The purpose of this deliverable is thus to summarize the main dissemination activities that took place
during the last three months of the project. These activities were divided into different types of
dissemination for different stakeholders:

0)

(ii)
(i)
(iv)

v)

the focused dissemination that addresses essentially the senior associations, the
governmental and regional entities, individuals and others;

the dissemination directed at other entities such as unions and SMEs associations;

the specific dissemination actions at the national level addressing local stakeholders;

the interaction with the members of the international Society of Collaborative Networks
(SOCOLNET), and finally

the dissemination activities carried out within the AGEmap workshop 2010.
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2. Focused Dissemination

ePAL conducted a set of focused dissemination actions towards relevant stakeholders including senior
associations, governmental, and regional entities, and individual targets, such as Professors from
universities and R&D institutes. Furthermore, other dissemination channels such as newsletters or
magazines of related areas were also approached. The ePAL roadmap synthesis report (see D6.3)
was the main content used for this wide dissemination.

2.1.Focused dissemination towards interested relev ant associations

As mentioned in previous deliverables, the senior professionals and their associations represent one
of the ePAL target stakeholders. As such, most of the previously contacted associations as well as
others that ePAL understood as being relevant were included in the final dissemination actions.

A total of 46 associations from different parts of the world received information about the ePAL results
with the intention of showing them proposals of new mechanisms for the integration of senior
professionals in their associations as well as new mechanisms for their coordination.

The figure below illustrates the amount of dissemination targets per country. For further information
see Annex B.

Figure 1 — Contacted senior associations
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2.2.Focused dissemination towards governmental and regional entities

The governments and the regional entities are also important targets to disseminate the ePAL results
namely due to their capability to implement some of the suggested actions to also act as
intermediaries between the senior professionals and the recipients of their services.

The main goal of dissemination for this group is to create awareness about the important role they can
play in the extension of senior’s professional life.

As an example, the ePAL consortium held a bilateral meeting with The Age and Employment Network
— TAEN in UK, which is an independent not-for-profit organization, working in strategic partnership
with Age UK, the new charity formed through the merger of Age Concern and Help the Aged, the
largest charity working with and for older people. The meeting was organized to discuss how the
recommendations of the ePAL Roadmap will contribute to TAEN’s commitment to helping remove age
barriers to employment.

The other dissemination actions towards governmental and regional entities are listed below.
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Figure 2 — Governmental and Regional Entities

Example of feedback:

“...as recomendacfes e resultados que apontam sédo fundamentais para a inclusédo dos trabalhadores
mais velhos. De facto este modelo é a melhor forma de promover o envelhecimento activo e a
participacdo das pessoas mais velhas. « (... the proposed recommendations and results are
fundamental for the inclusion of older workers. In fact this model is the best way to promote active
ageing and the participation of older people) — M. Jodo Almeida, Instituto da Seguranca Social, PT

“Después de leer el documento elaborado por el consorcio ePAL, permitanos expresar nuestro
agrado de ver reflejados alli muchos de los problemas que hemos percibido los profesionales seniors
agrupados en ASECAT Colombia y que vienen obstaculizando el camino hacia un futuro mejor para
nuestra organizacion. En esencia son los problemas descritos en la linea base del documento que sin
duda alguna, resultaron utiles para identificar soluciones y trazar el mapa de ruta al afio 2020...."
(...After Reading the document elaborated by the ePAL consortium, we'd like to express our
appreciation for seing there many of the problems we have perceived with the senior professionals
involved in ASECAT Colombia, which represent an obstacle for progressing towards a better future for
our organization. In fact, the problems mentioned in the baseline of the document are, without any
doubt, useful to identify solutions and design the roadmap for 2020 ...) — J. Mario Aristizabal and
Hernando Solano, President and Executive Director of ASECAT Colombia
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2.3.Individual dissemination

The ePAL consortium also conducted dissemination actions with a network of individual professionals.
A total of 126 individuals were contacted, ranging from professionals from Universities to R&D
companies’ employers. For further information see Annex B.

2.4.0ther dissemination channels

There were also some other means which the ePAL project exploited to perform its dissemination
actions.

One essential channel was to provide the ePAL findings in newsletters of related projects,
communities or networks. Another important means of dissemination was through the media. In this
case, a significant magazine in the area and some other newspapers promised to publish the relevant
findings of the ePAL project in the near future.

Below is the list of some of these dissemination channels:
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Figure illustrates part of the 4™ Socolnet newsletter with the article of the ePAL roadmap.

Figure 3 - Example of ePAL dissemination — Socolnet News.

Example of feedback:

“I very much enjoyed reading the document. | believe that ePAL hpetddran issue that is
important for the near future. The work is solid and covers challeagdssolutions from

societal, organisational and technological aspects. | believe the projecstitutes a

comprehensive roadmap forwart- Lai Xu, Bournemouth University, UK
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Figure 4 - Example of ePAL dissemination — Boletin Skill Digital.

Figure 5 - Example of ePAL dissemination — Red+A.
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Figure 6 — Other references to ePAL — Increase proj ect Newsletter.

Figure 7 — Other references to ePAL — Site of SHARE  association.
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3. Dissemination to Unions and SMEs

As being of relevant importance, the socio-economic actor's dissemination is addressed in this
section. Following some of the actions performed are described:

CBI — Confederation of British Industry

The Confederation of British Industry is the UK's largest business lobbying organization. A bilateral
meeting was held on the 16" of February 2010 to inform the organization on the findings of the ePAL
Project. Subsequently, the CBI has been sent the synthesized report for ePAL which they will use to
inform their future policy responses and lobbying activity.

UNITE

UNITE is the UK's largest Trade Union. They have been sent a copy of the ePAL synthesized
Roadmap and a bilateral meeting is being held with two Project representatives and UNITE'’s
equalities office to discuss the findings of the Project on the 5" of May.

Business Link

Business Link is the official government website for businesses of all sizes in England. Riuth
Nightingale of Business Link London participated in the London Consensus Building Event, providing
their unique insight into the challenges faced by businesses in the UK. Business Link has been sent
the ePAL synthesized roadmap as a communication of the Project’s findings.

FSB — Federation of Small Business
The Federation of Small Businesses have been contacted and sent the ePAL synthesized roadmap.

EurExcel

EurExcel is an association committed to helping SMEs reach the global market and benefit from
innovation and the capital available through the results of European research projects. They have
been sent the ePAL synthesized Roadmap and have met with Project representatives.

Regional Development Agencies
The ePAL synthesis Roadmap has been sent to all regional development agencies in England.

HSBC Insurance

Headquartered in London, HSBC is one of the largest banking and financial services organizations in
the world. HSBC's international network comprises around 8,000 offices in 88 countries and territories
in Europe, the Asia-Pacific region, the Americas, the Middle East and Africa. They have been sent the
ePAL synthesis Roadmap.

ETICOM
ETICOM is the main ICT business association from Andalusia. A meeting with the President was held
in March 2010 and the ePAL synthesis roadmap was sent.

CES
CES is a business association of Seville. A meeting with the Managing director was held in April 2010
with the intention of disseminating the ePAL results and the ePAL synthesis roadmap.

Spanish ICT Industry
Presentation of the ePAL synthesis Roadmap in April 2010.

Summing up, a total 35 SMEs and business associations and 4 trade unions have been contacted.
For specific information on the contacted points, further information can be found in Annex B.
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4. Development of follow-up initiatives

With the intention of developing potential partnerships for future implementation of the ePAL roadmap
actions, some specific initiatives have been put in practice.

The following sections, describe these actions in detail.

4.1. ALLAALL Project

In an effort to exploit some of the findings of ePAL, UNINOVA joined efforts with other national
organizations to prepare a major proposal in the area of ICT and ageing.

The goal of the AAL4ALL is the mobilization of an industrial ecosystem of products and services in the
scope of Ambient Assisted Living (AAL), focused on the definition of specific standards. Only by
assuring interoperability between products and services is the mitigation of investment risk possible in
this emerging area and thus create a better offer of products and services.

The project proposal comprises 5 working areas that should address the challenges mentioned
previously in an integrated way. The working areas were defined following a market-oriented rationale
taking into account the specificities of products and services being developed to the users.

The AAL4ALL project proposal was submitted to the Portuguese Government under the QREN
programme.

Partner Name Type
Alcatel-Lucent Portugal, S.A. Company
MSFT - Software para Microcomputadores, Lda. Company

INESC Porto - Instituto de Engenharia de Sistemas e
Computadores do Porto

Associated Laboratory

Instituto Superior de Engenharia do Porto

R&D Center or University/Polytechnic
Department

Universidade do Minho

R&D Center or University/Polytechnic
Department

CASO - Consultores Associados de Organizagbes e
Informética, Lda.

Company

I.Zone Knowledge Systems

Company

Associacdo Fraunhofer Portugal Research

Other R&D Private NGO Institution

ADETTI - Associagéo para o Desenvolvimento das
Telecomunicagbes e Tecnicas de Informética

Other R&D Private NGO Institution

Associagdo CCG / ZGDV - Centro de Computacao
Gréfica

Other R&D Private NGO Institution

CITEVE Centro Tecnolégico das Industrias Téxtil e
Vestuario de Portugal

Other R&D Private NGO Institution

Critical Health, S.A. Company
Exatronic - Engenharia Electrénica, Lda Company
Fundacéo Afid Diferenca Company

INOV - Instituto de Novas Tecnologias

Other R&D Private NGO Institution

INOVAMAIS - Servicos de Consultadoria em Inovacgéo
Tecnoldgica, S.A.

Company

Instituto Pedro Nunes - Associagéo para a Inovacgéo e
Desenvolvimento em Ciéncia e Tecnologia

Other R&D Private NGO Institution

Pulsoft - Consultadoria Informética, Lda

Company

Universidade da Beira Interior

R&D Center or University/Polytechnic
Department

Meticube - Sistemas de Informac¢&o, Comunicagéo e
Multimédia, Lda.

Company
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Faculdade de Ciéncias e Tecnologia da Universidade R&D Center or University/Polytechnic
Nova de Lishoa Department
Criavision, Lda. Company
Plux - Engenharia de Biosensores, Lda Company
Portugal Telecom Inovagdo, S.A. Company
Faculdade de Engenharia da Universidade do Porto R&D Center or University/Polytechnic
Department
PROCESS.NET - Sistemas de Informacéo, Lda. Company
Sonaecom - Servigos de Comunicagdes, S.A. Company
Conforto em Casa, Lda. Company
C?NTITVC - Centro de Nan_otecnologla e Materiais Other R&D Private NGO Institution
Técnicos Funcionais e Inteligentes
Casa de Saude de Guimarées, S.A. Company
. . . R&D Center or University/Polytechnic
Universidade de Aveiro Department
Escola Superior de Educacéo de Paula Frassinetti R&D Center or University/Polytechnic
Department
Be Artis - Concepcdao, Construcdo e Gestao de Redes de
. Company
Comunicagoes S.A.
GLINTT HS - Healthcare Solutions, S.A. Company

4.2.BRAID Project

Bridging Research in Ageing and ICT Development  (BRAID) is a new FP7 project that will develop
a comprehensive RTD roadmap for active ageing by consolidating existing roadmaps and by
describing and launching a stakeholder co-ordination and consultation mechanism. It will characterise
key research challenges and produce a vision for a comprehensive approach in supporting the well-
being and socio-economic integration of increasing numbers of senior citizens in Europe.

BRAID responds to the apparent need to consolidate the various existing perspectives, plans,
roadmaps and research and to coordinate effectively the stakeholders in ICT and Ageing. It will utilise
knowledge repositories and stakeholder networks to create a self-sustaining, dynamic strategic
mechanism for overcoming the fragmentation that has plagued e-inclusion and for improving co-
ordination and collaboration among stakeholders. BRAID has three main objectives, to:

Create a dynamic ICT and Ageing roadmap that addresses older people's needs not otherwise well
met, that identifies and benefits from best practices in the EU and elsewhere and that analyses
current and potential gaps in knowledge and execution;

Instantiate a strategic research agenda that tracks and builds upon existing, emerging and
disruptive technologies and that responds to the changing socio-economic conditions of stakeholders;

Expand the BRAID networks of contacts to build a self-sustaining co-ordination mechanism
which is viral and ubiquitous and reaches out across the heterogeneity of stakeholders.

BRAID will build upon the experience and knowledge developed in previous projects while taking
account of e-inclusion efforts in the EU27 as well as Australia, Canada, Japan and the US. The team
is a unique group made up by representatives of the four FP7 ICT and Ageing roadmap consortia
(AALIANCE, CAPSIL, ePAL, SENIOR) and gathers together EU excellence in the field of ICT and
Ageing from the main, relevant perspectives.

BRAID started officially on March 2010 and its full duration is 24 months.

The Partners involved in this project are listed below:

Beneficiary name Beneficiary short name Country
Queen’s University QuB UK
Centre for Science, Society and Citizenship CSSC Italy
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Trilateral Research & Consulting TRI UK

Global Security Inc GSI UK
University of Tasmania uT Australia
Instituto de Desenvolvimento de Novas Tecnologias | Uninova Portugal
Universiteit van Amsterdam UVA Netherlands
Netwell Centre, Dundalk Institute of Technology DKIT Ireland
VDI/VDE Innovation + Technik Gmbh VDI Germany
Ambient Assisted Living Assoc. AAL Belgium

4.3.Consulting to Sevilla Global

Sevilla Global is the Development Agency of the City Council of Seville. Its main objective is to support
the start up and consolidation of SMEs through a business incubator placed in Seville.

Apart from other activities, Sevilla global is using senior professional’s support to help the business
from the incubator during a maximum period of two years. This support is giving under the following
conditions:

Services of senior professionals are provided as a voluntary activity.

Seniors do not perceive any reward (neither money nor other kind of no monetary
compensation) for the services provided.

Lack of protocols; there is not any concrete support program in general terms between Sevilla
Global and senior professionals and also between senior professional and business
supported.

Lack of technological tools to support this activity.

Skill has been working for more than five years with Sevilla Global. Skill has developed the Strategic
Plan and the Business Plan of its incubator. As a result of this collaboration during the last two years
they have developed a project, simultaneously to ePAL, focused on:

Giving specialized support to Sevilla Global in the project is developing linked to elder’s
activities in the URBACT Il Programme named ACTIVE A.G.E and which main objective is to
identify the impact of demographic ageing for European cities.

Providing to Sevilla Global a set of methodologies and technological tools that can be used by
senior professionals and also by the business supported.

In addition people from SKILL have developed the training of users, as well as the personalized
mentoring in four companies.

4.4.Senior Channel AAL

The goal in project SENIORCHANNEL is to integrate innovative technologies and high added value
content in order to provide elderly people, (i.e. primary users), with an opportunity to interact and
share their knowledge, opinions and aspirations with the wider community and derive enjoyment from
the experience.Furthermore, SENIORCHANNEL will give elderly care professionalsl, (i.e. secondary
users), an innovative approach to developing and managing the specific social needs of the elderly in
the wider community. To achieve this goal the SENIORCHANNEL consortium will develop an
Interactive Internet Protocol Television Channel (SENIORCHANNEL) that will not only provide elderly
people with a method of interacting but also with a unique means of access to the range of diverse
activities in their community including the opportunity to share knowledge and experience, the ability to
participate in topical debates, entertainment services, work-shops and discussion groups regardless of
their geographical location. The unique approach to be adopted by the SENIORCHANNEL consortium
is to develop and implement a low cost, easy-to-use, integrated TV studio and production centre that
will enable community driven broadcasting. SENIORCHANNEL will also provide new business
opportunities through direct access to a growing segment in the market.
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Beneficiary name Beneficiary short name Country
INDRA Software Labs INDRA Spain
University of Padova UNIPD Italy
Brainstorm Multimedia BRA Spain
Audemat ADMT France
WinMedia WMD France
Asociacion Pargue Galicia APG Spain
Linkdpingskommun LiK Sweden
M31 Spa DKIT Italy
White Loop WLP UK

4.5.ARS Emprendia

ARS EMPRENDIA is a company participated by the Chamber of Commerce of Seville and Skill
devoted to the creation and management of business incubators mainly focused on SMEs from
service sector.

Nowadays, and as a consequence of the results obtained in ePAL project, three entities:

ARS EMPRENDIA
SECOT
SKILL

are developing a concrete R&D proposal to be presented to the regional government of Andalusia
(Junta de Andalucia) which will integrate the capacities of each of them with the following objectives:

To facilitate senior professionals from SECOT giving specialized support, according to the
model proposed by ePAL, to the companies placed in the incubators.

ARS EMPRENDIA could use the specialized services offered by SECOT to give support,
through ICT, to business placed in incubators and also to other business are not placed in the
incubator due to their special characteristics and size.

SKILL, as a technological company, could design the needed technological platforms for the
provision of the services.

If we take into consideration that SECOT is a national network, and also has internationals links and
ARS EMPRENDIA is formed by the Chamber of Commerce of Seville, joined EUOCHAMBRES's
network in the European area and to AICO in the Spanish-American area, it will be able to appreciate
the capacity of dissemination of the results in wide geographical spaces.

The proposal derived from the conclusions obtained in ePAL project and from the fact that at present
three members of the consortium are developing this kind of activities in the business incubator that
ARS EMPRENDIA supports in Torneo Parque Empresarial in Seville in which SECOT and SKILL are
collaborating.
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In order to achieve a wide dissemination Level, the International Society of Collaborative Networks

(SOCOLNET) was a mean to disseminate the synthesis of the roadmap.

SOCOLNET is an international technical and scientific association, not for profit, that aims at
promoting and stimulating scientific research, education, technological development, scientific and
technical interactions among researchers in the area of Collaborative Networks, including virtual
organizations, virtual enterprises, virtual communities, virtual laboratories, and related areas.
In order to pursue its objective, the society may carry out all the activities that it deems necessary or
appropriate and, in particular, may:

a. Promote the exchange of ideas and experiences among its members, and between them and

the rest of the scientific community in order to increase the knowledge of the area.

Promote activities such as seminars, courses, colloquia, conferences, workshops, etc.

Promote and sponsor the edition of publications relevant for the objectives of the association.

Promote studies and research actions on collaborative networks.

b
c
d. Propose education curricula on collaborative networks.
e
f.

Collaborate with other organizations.

The current membership of SOCOLNET is about 250 members from 42 distinct countries.

The synthesis roadmap was sent to all of them.

‘ Country Total of Members Japan 2
Argentina 1 Korea 2
Australia 10 Luxemburg 1
Austria 2 Macao (China) 1
Belgium 2 Malaysia 1
Brazil 22 Mexico 4
Canada 5 Morocco 2
Chile 1 Netherlands 10
China 2 Norway 2
Colombia 1 Panama 1
Denmark 2 Poland 6
Finland 12 Portugal 40
France 14 Romania 2
Germany 21 Singapore 1
Greece 6 Slovenia 2
Hong Kong (China) 1 South Africa 1
Hungary 1 Spain 13
India 3 Switzerland 5
Iran 1 Taiwan 2
Ireland 5 UK 16
Israel 3 USA 13
Italy 10
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6. AGEmap Workshop

The organization of the AGEmap (Workshop on
Roadmaps towards a strategic research agenda for ICT in
active ageing) workshop was one of the key dissemination
activities that were performed during this period. The
AGEmap workshop was included in the high relevance
conference Pervasive Health 2010 that took place in

Munich, Germany on the 22nd of March 2010

’ Figure 8: Pervasive Health
(http://www.pervasivehealth.org/). 9

Conference Logo

The main scope of the workshop was based on the collaborative networks paradigm, supported by
advanced community building and collaboration ICT platforms that can provide a new approach to
active ageing.

With the increase in both the percentage of senior citizens and expectation of life, it is timely to
reassess the understanding of ageing and retirement, and especially how to support the retired elderly
professional’'s desire to remain active and combine some work with leisure and community
involvement. Many elderly citizens, following retirement, quickly become marginalized and considered
as a cost burden rather than a resource that is capable of “value creation” in the society.

The critical challenge for the society in respect to the "active ageing / ageing well" process is to identify
new organizational structures, approaches, and mechanisms to avoid the exclusion of elderly citizens
from the market/society, and having the chance to use their knowledge and expertise in making
valued contributions. In addition to the traditional initiatives focused mostly on socialization and
entertainment activities for elderly, a number of other organizational forms and mechanisms are
emerging, focused on helping seniors remain professionally active, after their retirement. ICT and
particularly collaborative technologies play an important facilitating role in this area.

Given the scope of the AGEmap workshop, the main discussed topics are summarized in Table 1.

Table 1: AGEmap main discussion topics.

ePAL Roadmap for Active Ageing - A Collaborative Ne  tworks Approach to
10:00 Extending Professional Life

Luis M. Camarinha-Matos (PT), Hamideh Afsarmanesh (NL), Antonio del Cura (ES), Jim

Playfoot (UK)
Active ageing, through a balanced combination of leisure and social interaction with continued work
involvement, is central to meeting older citizen’s expectations, and maintaining their mental and
physical health. Application of the collaborative networks paradigm, and the new generation of
collaboration-support platforms and tools, can offer a promising approach to supporting active
ageing, and can facilitate better use of the talents and potential of retired or retiring senior
professionals. This paper introduces the results of a roadmapping initiative addressing the
implementation of a new vision for extending professional active life. To support this vision, a
strategic research plan for the development of a new digital ecosystem, covering the social,
organizational, and technological perspectives, is proposed. A large number of stakeholders coming
from different backgrounds have contributed to the design and validation of this roadmap.

11:25  On Technological Aspects of Active Ageing
Hamideh Afsarmanesh (NL), Simon S. Msanjila (TZ), Luis M. Camarinha-Matos (PT)
The ePAL initiative aims at developing a roadmap for extension of professional active life of the
retiring and retired knowledge workers in Europe. Three specific perspectives are identified in this
roadmap, and defined to comprehensively address relevant dimensions of the ePAL environment.
These include: (1) the technological perspective that addresses both the needed technology and the
support services, (2) the societal perspective that addresses both the human factors and the
societal aspects, and (3) the Organizational perspective that addresses both the economical
managerial aspects and the governmental aspects of these environments. This paper however aims
to zoom in on the technological perspective of the ePAL. It introduces the four main ICT research
and development areas that are identified for strengthening and realization of active ageing. The
technological perspective of the ePAL’s vision constitutes a substantial part of the ePAL roadmap
recommendation results. The paper further addresses the state of the art in each of these four
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areas and exemplifies their application needs in the ePAL environment.

11:55

14:00

14:30

15:00

15:45

Collaborative Networks Approach to Active Ageing

Luis M. Camarinha-Matos (PT), Hamideh Afsarmanesh (NL), Filipa Ferrada (PT)
Collaborative networks involving a variety of stakeholders, e.g. senior professionals,
intermediary entities, and beneficiaries have the potential of inducing more effective
integration of seniors in the socio-economic system. Based on an extensive analysis of
current and emerging organizational models and the analysis of a future scenario, a
number of strategic actions are identified to properly adopt a collaborative networks
approach to active ageing. Finally, new directions towards the integration of affective
computing approaches in a new generation of collaborative systems are suggested.

Emeritus Club - Defining a flexible organisational model for active senior
professionals

Harry Gray (UK), Will Leonard (UK)

The paper provides some background on how the concept of retirement and adult
education has evolved in the UK. The focus on professionals is based on an
understanding of how professional cultures encourage certain dispositions in retired
individuals as well as how labour and educational systems will have to adapt to meet the
new realities of the UK'’s senior professional population. It further elaborates on both
how the working patterns of seniors are changing and the rationale behind a vision for
the future of how these working patterns and professional education will evolve. Finally,
as a tangible illustration, it describes the organisational model of the Emeritus Club, a
senior network based on principles derived from an observance of change in
professional behaviour and how ICT can be used to develop the economic and social
potential of its members.

Citizen-Centric e-Healthcare Management Based on Per vasive Authentication -
New ICT Roadmap to Active Ageing —

Masakazu Ohashi (JP), Mayumi Hori (JP) and Shotaro Suzuki (JP)

The purpose of our study is to incorporate the authentication roaming technology with
existing social infrastructures from the perspective of users instead of that of service
providers. By conducting experiments in the Business to Consumer (B to C)
environment, our research demonstrated and confirmed the effectiveness of the
authentication roaming technology to realize a safe and convenient network society.
This technology contributes to the construction of a citizen-centric, reassuring system
especially for community medicine and healthcare by proposing a cooperation system
for the medical information services based on the XML Web Services technology. Our
aims to enable patients (including active aging) and residents to access a variety of
essential information for maintaining good health and preventing diseases and enable
them to make an educated decision regarding the treatment they may receive in case of
illness..

Identifying enablers for future e-Services  (short paper)

Martin Bocker (DE), Alejandro Rodriguez-Ascaso (ES), Helge Huttenrauch (SE),
Matthias Schneider (DE), Michael Pluke (UK), Erik Zetterstrém (SE)

The starting point of the project is the observation that new information and
communication technologies (ICT) are often introduced without taking into account the
requirements of elderly and/or disabled users, resulting in products and services that are
hardly usable by those users. A method for identifying enablers for future e-Services is
described. In short it identifies usability problems with future interaction technologies and
maps these future interaction technologies to e-Services. The results of investigations
using this method allow stakeholders in different stages of the research and
development lifecycle e-Services to spot potential difficulties in the design of user
interfaces which could cause elderly or disabled users to experience usability issues.

A Common Awareness and Knowledge Platform for Study ing and Enabling
Independent Living — CAPSIL

C. Bennis (IE), D. McGrath (IE), B. Caulfield (IE), B. Knapp (UK), N. Coghlan (UK)

The population of the world is growing older, and the balance of old to young is shifting
so that by 2050 over 30% of the population is expected to be over 60 years old, with
particularly high ratios of old to young in the EU, USA and Japan. CAPSIL is an FP7
Coordinating Support Action that incorporates a strategic international coalition of
University and Industrial partners that already have extensive teams developing
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hardware/software/knowledge solutions to independent living based on user
requirements. CAPSIL has two fundamental goals:

1. To carry out an analysis of the state of the art with regards to technology, healthcare
and public policy in the EU, US and Japan for enabling independent living for older
adults. Based on this analysis, develop a detailed roadmap for EU research to achieve
effective and sustainable solutions for independent living

2. To support aging research by proposing procedures to incorporate all of these diverse
solutions into WiKi entries (CAPSIL WIKIi). It is our hope that these CAPSIL WiKi's will
enable researchers and the ICT industry to get the information they need to quickly and
easily test solutions for prolonging independent living within the many and various
heterogeneous communities. In this paper we will summarise the principal findings of
the CAPSIL Roadmap and present an overview of the main research gaps and
recommendations for policy and research development. Finally, we will introduce the
CAPSIL WiKi infrastructure.
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CONCLUSIONS

In this deliverable the dissemination activities conducted during the last 3 months of the ePAL project
are presented. The dissemination activities were divided accordingly to the kind of group
target/stakeholder.

The consortium is quite satisfied with the feedback results of this phase of the project which seem to
confirm that ePAL has achieved a very adequate roadmap for the addressed sector of senior
professionals and has reached a great number of stakeholders from different backgrounds and with
different roles in the society.

The ePAL consortium also expects that the roadmap actions will influence stakeholders and also the

partners of the project to further developing projects and actions as well as awareness creation about
extending the professional active life of senior professionals.
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ANNEX A

In this annex it is listed the organized workshops and meetings, external events, papers and
newsletters.
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CONTRIBUTION ON PAPERS

Contribution of a paper to DEST 2009 — |IEEE International Conf on Digital Ecosystems and
Technologies (Best Paper Award ), Istanbul, Turkey, 31 May — 3 June 2009

Contribution of a paper to SWIIS 2009 — IFAC Workshop on Supplementary Ways for Improving
International Stability (invited ), Bucharest, Romania, 28-30 Oct 2009

Blog entry in Retired Worker Canada blog, broadcasting ePAL

Contribution with 5 papers to PRO-VE'09 - 10" IFIP Working Conference on Virtual Enterprises, 7-9
October 2009

Contribution with 4 papers to AGEMap workshop, organized with the Pervasive Health Conference
2010, Munich, Germany on the 22nd of March 2010.
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